el IHR
Fraterd ygxg i, wofHofdo,
1291 @, FE—HfoTemIaT, SRR TRe, Ay faeel: 110002
71923317926, 23724561, 23317520, 123766924

Toll Free Complaint No. 1800 11 0093
dewrge: http://pwd.delhigovt.nic.in
Z-7el: pwdhgdelhi@gmail.com/dppwdhgdelhi@gmail.com
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Qar ¥,

. e afar (<févon) arRern, gt e, SERer gwee, 8 fReef—110002
2. T Afar (qd) orRervr, Sg—HfoTen vad, SRURT URce, 78 fAeeil—110002
3. HE AT (¥ReY) SRV, ag—HuTell Had, SRUvI U, A8 faeell—110002

Redressal
System(CPGRAMS)

of pending grievances

Centralized Public

Grievance Redress and Monitoring

The secretary Urban Development will review status of pending grievances in CPGRAMS on 03.07.2017.
The following grievances are pending against PWD as on 30.06.2017.

Zone Petitioner Grievance Pendency Remarks
name/ID
GE Sh. R.K. Goel | Revision in pension | 61to 90 He is a retired EE(PWD-VII) in 1982. His service as
(South)M as service length days section officer about 5 years in O/o SSW(NZ) was
fully not counted not taken into account while deciding his pension
and other benefits.
CE(East)M | Sh. Arun Transfer of GPF. 31to 60 Transfer of GPF for the period of deputation (1994
Purohit days to 1997) in respect of Sh. O.P. Purohit, SE, PWD. SE,
North East may please forward the grievance and
take up the matter with PAO-XII for transfer of
GPF.
CE(East)M | Sh. Amar MACP to be 61 to 90 Retired in may, 2016. MACP benefits not given
Singh granted and days despite submission of all documents. SE CND office
Bandari revised pay fixation is to finalize this case.
is to be done.
CE(Health) | Smt. Compassionate 0to 15 days | Compassionate appointment is requested by the
M Kamlesh appointment wife of deceased lift operator.
Hence, all the grievances pending with PWD may be redressed and status uploaded on PG Portal
immediately.
GNIE SR
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